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Job title: HOUSEKEEPER
Reports to: Guest Experience Host & Duty Manager

Job description:

At Outback Pioneers the housekeeper helps create the Outback Pioneers experience. With a supreme
eye for detail and organizational skills you lead, inspire and motivate the team to deliver absolutely
spotless rooms in a timely manner each day.

Your role is to make sure the housekeeping operations runs smoothly and rooms are cleaned in time
before new guests check in. You perform housekeeping duties as per our policies and procedures. You
keep the room props up to speed and report any broken or missing items. 5-star is your daily motto.
As a back-line staff member, you equip and help frontline staff to create the ultimate outback
experience.

Main responsibilities and activities:
e Do a daily housekeeping with a close eye on the housekeepers' daily schedule and daily
arrivals
Assist with incoming linen if required
Take care of any operational housekeeping tasks for a smooth day-to-day running
Strip rooms of dirty linen and rubbish and provide fresh linen
Clean amenities and other guest and staff areas
Clean rooms where needed
Take care of laundry and other operational housekeeping tasks as required.

Core competencies:
e Organisational skills
e Excellent time management skills
e Professional
e Positive, proactive and energetic
e Enthusiastic with a sense of fun
e Love being part of a diverse team
¢ Enjoys problem solving
e Exceptional attention to detail
e Hard worker
e Ability to do physical work under high temperatures
e  Motivational skills

Qualifications and experience:
e Housekeeping experience in the tourism or mining industry is a strong advantage.
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Working hours:

You will work in between 7am and 3pm or longer when needed, according to the amount of check
out’s and daily work. Due to that your hours may vary from week to week. You will work up to 7 days a
week.

We are a busy team and we appreciate your flexibility to sometimes lend a hand outside set hours.

Remuneration
This will be dependent on the applicant’s skill level.
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